
What if I need to have a prescription filled?
For generic and brand prescriptions, present your ID card 
at a participating pharmacy to receive discounts. Generic 
and brand prescriptions are payable based on the sched-
ule of benefits up to the annual prescription drug maxi-
mum. To file a claim for reimbursement, save your receipt 
and remit to Planned Administrators, Inc. Prescription 
drug coverage is not provided for drugs administered 
during a physician office visit or hospital stay.

How Do I Locate a Doctor?
Enrolled members are encouraged to visit providers in 
the networks listed in order to maximize their benefit 
dollars. To find a participating provider or verify your 
current medical provider is in-network, please call or visit 
the network websites referenced on this page.

Do I have to go to an in-network provider?
It is not required that you go to an in-network provider. 
If you choose a provider who participates in the PPO 
network, you receive two key advantages:

• PPO discount for all services.
• The provider will file the claim to the plan.

Stretch Your Benefit Dollars
This benefit plan offers you and your family savings for 
medical care through discounts negotiated with provid-
ers and facilities in the First Health Network. Choosing an 
in-network provider helps maximize benefits. When you 
use an in-network provider, you will automatically receive 
the network discount and the doctor’s office will file the 
claim for you.
If you use a doctor who is not part of the network, you 
will not receive the discount and you may need to file the 
claim yourself.

Prescription Drug Network
If enrolled in the Fixed Indemnity Medical Plan, you are 
automatically covered by the discount prescription drug 
program. To find a local participating pharmacy, you can 
visit www.paisc.com. Prescription drug benefit informa-
tion can be found on the Benefits at a Glance page.

Fixed Indemnity Medical and MEC Wellness/Preventive Plan
First Health Network - 1-800-226-5116 - www.firsthealth.com

Prescription
For your pharmacy benefit information, visit: - 1-866-798-0803 - www.paisc.com

Dental
DenteMax - 1-800-752-1547 - www.dentemax.com

Vision
EyeMed Vision Care - 1-866-723-0513 - www.eyemedvisioncare.com

Do not contact the above Networks for questions regarding your medical 
benefits. All medical benefit questions should be directed to the Essential 
StaffCARE Member Services line at 1-866-798-0803.

Network Information
Fixed Indemnity Medical Plan and MEC Wellness/Preventive Plan


